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Q2 If we didn’t score a 10, what could we do
to get your response closer to 10 in the

future?
Answered: 56 Skipped: 163

# Responses Date

1 Seems as though you may be short staffed overall. I'm hearing this from other members too. FYI. 12/22/2015 2:38 PM

2 I think the membership adds huge value to the consumer and businesses especially as we continue to grow. 12/21/2015 11:07 AM

3 We have not been that involved this year so I guess I give it an eight due to my lack of knowledge rather than your
efforts. We hope that we are able to be more involved this year.

12/19/2015 1:43 PM

4 Unsure. 12/19/2015 5:53 AM

5 Need to articulate the value proposition for being a member more clearly. 12/17/2015 2:35 PM

6 I'm not sure. As a church we have joined for the exposure to the community and that is good. I'm not sure we have
gotten any new attendees because of our membership but that could be in the future.

12/17/2015 11:00 AM

7 More business and networking opportunities WITHOUT additional expense. Almost everything you do cost more to
attend. Lack of ribbon cuttings (Not DDA related or last minute) coffee mixers (none), regular young professional
mixers (barely quarterly now), education (without extra cost). And there are lots and lots of opportunities to volunteer
valuable time without any return on that investment. Small business needs an obvious return on time and money to
make Howell chamber membership of value. Especially when there are other more active chambers in the county for
the same price or less. Some good people in the Chamber though. Kim Esper is a shining light there.

12/17/2015 10:23 AM

8 Great positive staff that are involved in the community. 12/17/2015 10:22 AM

9 I would recommend the chamber to a business owner who intends to put forth EFFORT with the chamber. Simply
joining the chamber doesn't guarantee new business. It's all about making new connections.

12/17/2015 10:07 AM

10 Not sure. I'm not unhappy with the chamber. I just don't have the time to be able to participate in much of what is
offered due to my schedule and geographic distance.

12/17/2015 9:36 AM

11 N/A 12/17/2015 9:24 AM

12 I think about the type of business we conduct, and many of the items discussed do not pertain to us. There is no true
fault to the Chamber, as they must keep a general update for the majority of businesses and types in the membership.
There are not as many Non-Profit non-service type that would be benefiting from membership in a whole.

12/17/2015 8:55 AM

13 I think for the price we pay in membership to the chamber there would be more free events for us to attend. 12/17/2015 7:49 AM

14 Is like to see more evening or weekend ecvents. I can't take time away from seeing patients and clients to attend
open houses, rubbon cuttings and etc.

12/17/2015 6:26 AM

15 More attraction events. Howell needs an anchor restaurant / store. 12/16/2015 10:31 PM

16 Some members fill they not get the most out of the membership . Lot feel one is more then the other. 12/16/2015 9:43 PM

17 Change up your programming (same topics year in and year out); be more welcoming; have more events for members
that are true networking (not structured); actually advocate for small, independent business owners

12/16/2015 8:20 PM

18 Reduce and or eliminate the extra money one has to pay to participate in the networkings, meetings etc. 12/16/2015 8:12 PM

19 Perhaps make special meetings like Good Morning Livingston, and other events with guest speakers more accessible
to members from a pricing standpoint. I think sometimes we feel like we are paying for our membership and we still
have to pay to go to a meeting? Brighton Chamber members don't necessarily have to do that when a guest speaker
comes to town unless it is a specific workshop. I just got too busy as well to participate in some of the things.

12/16/2015 7:59 PM

20 My ten is not quite in the realm of most of the others you may receive, not being 'on location', but I feel anyone with
connections to Howell could and should belong to the group promoting our town. Chambers are not perfect and can p-
-- one off but still remain a positive force. We also belong here to show support..and I may add to attend a few of the
monthly after hour events for the conviviality.

12/16/2015 7:45 PM

21 Be cooperative and responsive to the brick and mortar businesses during farmers market. 12/16/2015 7:21 PM

22 You're 10. 12/16/2015 6:56 PM
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23 Publish book reviews of local authors; Publish in e mails dates and ballot questions in up coming elections 12/16/2015 5:51 PM

24 I only scored it a 7 because the chamber appears to be active and worthwhile, however, my busy schedule prevents
me from attending the majority of the events so i cannot give a great score from personal experience one way or the
other...

12/16/2015 5:21 PM

25 You all do everything right! 12/16/2015 5:05 PM

26 Have some events that do not have additional costs outside of membership. 12/16/2015 4:49 PM

27 Tell the national association you represent both political parties 12/16/2015 4:43 PM

28 Better new member support and integration. I have never received any kind of press or welcome, etc. 12/16/2015 4:41 PM

29 My lack of education to share with others about the benefits. 12/16/2015 4:37 PM

30 We also have to join the state chamber to be covered with employment law posters, etc. - it would be nice if this were
also offered, so we didn't have to pay dues for both annually.

12/16/2015 4:32 PM

31 More reach out to community members, lesser fees but I'm sure you get that from many. Keep up the great work and
wonderful attitude! Thanks for letting us be a part of something great. :)

12/16/2015 4:26 PM

32 That's a good question and I don't have a good answer for you. I wish I did. :) 12/16/2015 4:26 PM

33 Continue to advertise and communicate activities. General workload unfortunately makes it too easy not to participate. 12/16/2015 4:21 PM

34 I think what the Chamber does is extremely beneficial for certain industries, but for ours it just didn't fit. The networking
aspect is awesome if that fits your business model - lawyer, realtor, accountant, etc. - but other than being social, it
didn't help us. We love being involved in the community - another great benefit of the Chamber - but again, we find
other, more suitable avenues. I think the Chamber in its current structure is also a 90s model in a 21st century world.
The website is antiquated a bit and I think the social media approach can be vastly improved and help businesses
market themselves to the general public rather just internally to membership.

12/16/2015 4:10 PM

35 It would be great to have a free evening/after hours event that allowed members to mingle and network with a bit less
structure. Maybe at local restaurants who could donate small bites and have a cash bar.

12/16/2015 4:05 PM

36 I believe it is important for all businesses in a community to support their local Chamber and to work together 12/16/2015 3:58 PM

37 Less cost for Chamber Connects,schedule events on different days, more referral group members 12/16/2015 3:58 PM

38 You guys were very inviting! I'm very glad I attended, I am very interested in attending more chamber events as my
schedule permits. I'm also interested in possibly hosting a chamber event.

12/16/2015 3:53 PM

39 Have events after business hrs. for merchants to be able to attend. 12/16/2015 3:42 PM

40 Being a non-profit agency does not seem to fit into the priorities of the chamber. 12/16/2015 3:41 PM

41 Need to reach out to members more. I have been a member for 15 years and never received a call about what can we
do for you to help your business. Brighton Chamber has called twice in 15 years. I am in FULL support of the
Chamber, but sometimes it seems like we are just an annual check.

12/16/2015 3:37 PM

42 The referrals are sporadic and not enough inter-dependence or sourcing. Tried to go to the BNI-like group and couldn't
find the meeting or it didn't happen.

12/16/2015 3:29 PM

43 Y'all do a great job. I see Chamber administration involvement in EVERYTHING. You are very high profile and you
provide exceptional service.

12/16/2015 3:29 PM

44 Great organization. I'd always recommend! 12/16/2015 3:27 PM

45 Chamber should never take one side or the other in a dispute between businesses or a political side. 12/16/2015 3:26 PM

46 I haven't been in the chamber long enough to judge that yet. 12/16/2015 3:26 PM

47 Make me not a governmental unit :) 12/16/2015 3:26 PM

48 More issues that impact non-profit organizations. 12/16/2015 3:23 PM

49 You are doing a great job. I am satisfied. 12/16/2015 3:20 PM

50 Improved performance from ambassadors in regard to helping new businesses make the most of the memberships. 12/16/2015 3:17 PM

51 The Brighton vs. Howell thing tends to make me question whether it would benefit a non-Howell, Genoa-Brighton
business that works throughout the County.

12/16/2015 3:16 PM

52 scored a 10 12/16/2015 3:16 PM

53 Get the ambassadore program going again. I went to events when I had someone asking me to go. 12/16/2015 3:15 PM
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54 Referrals to my business would need to increase- 12/16/2015 3:15 PM

55 I haven't seen any business come from being a member 12/16/2015 3:15 PM

56 Nobody's perfect 12/16/2015 3:14 PM
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